
Decision Power®

Referral to Health Net Fax Form  
 California – HMO/Point-of-Service (POS)/HSP, EPO, PPO, Medicare Advantage (MA) HMO

Decision Power® clinicians are available 24 hours a day, 365 days a year to provide education and 
support to eligible Health Net members who have chronic conditions. To refer a patient to  
Health Net’s Decision Power Disease Management or Wellness programs, please complete 
this form and fax it to Decision Power at 1-800-451-4730. Note: Do not mail this completed 
form; fax only please. 

Provider Information: 

Name: 

Office telephone: 

Email address: 

Date of referral: 

Reason for referral: 

Member Information: 

First and Last Name Subscriber ID # Gender DOB Telephone # Program Referred For 

Referrals are accepted for the following: 
Targeted disease management conditions 
 Asthma
 Chronic Obstructive Pulmonary Disease (COPD)
 Coronary Artery Disease (CAD)
 Diabetes
 Heart Failure (HF)

Types of Support 
 Adherence to treatment plan
 Gap closure
 High-risk chronic condition management
 Medication persistence
 Nutrition/lifestyle changes

Lifestyle programs 
 Quit For Life™ (tobacco cessation)
 Wellness Health Coaching (weight loss, stress

management, exercise and/or healthy eating)

Note: This form should not be used to refer Medi-Cal members. 

*For case management needs, please refer to the Healthcare Services Department Case Management
Referral Form, available in the Forms section of the Provider Library on the Health Net provider
website at provider.healthnet.com, and fax to 1-800-745-6955.

Enrollees have access to Decision Power through their current enrollment with any health plan offered by the following Health Net, LLC-affiliated 
companies: Health Net of California, Inc. and Health Net Life Insurance Company. Decision Power is not part of Health Net’s medical benefit plans. 
Decision Power services, including clinicians are additional resources that Health Net makes available to enrollees. Decision Power is not affiliated with 
Health Net’s provider network. Decision Power services are not subject to the Medicare appeals process. Disputes regarding products and services may 
be subject to Health Net’s grievance process. Health Net, LLC may revise or withdraw the availability of Decision Power without notice. Health Net of 
California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net and Decision Power 
are registered service marks of Health Net, LLC. All rights reserved. 
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http://provider.healthnet.com
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